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Handelsbanken STANDARD EUROPEAN
CONSUMER CREDIT INFORMATION
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1. Lender's name and contact information

Lender
Address

Svenska Handelsbanken AB (publ)
Business organisation no. 502007 -7 862
106 70 Stockholm, Sweden

2. Description of the main features of the credit product

Type of credit Private loan with variable interest rate
The total amount of credit
This means the ceiling or the total sums made available under
the credit agreement.

300 000,00 ser
The conditions governing the drawdown The loan is disbursed in the manner and at the time the Bank

and the borrower agree upon.
The duration of the credit agreement Loan number of years end months

4 0 month
lnstalments and where appropriate, the order in which
instalments will be allocated

You pay

1) 300 000,00 SEK, Due date amortisation: 10th every
year, First due date: 2023-08-10, Number of
amortisations: 1.

lnterest and/or charges will be payable in the following manner:
When payment is made, the Bank is entitled to deduct the
charges, costs and interest due on the credit before setfling the

amount.
The total amount you wi have to pay SEK
This means the amou nt of borrowed cap ital pl us interest and

ble to credit. 321 780,00ser
lf applicable:
Collateral required
This is a description of the security
relation to the iredit agreement. ' to be provided by you in

Custody account,

3. Costs of the credit
The borrowing rate which apply to the credit agreement Currently 1,65 o/o, variable rate

Annual percentage rate
This is the total cost expressed as
total amount of credit. The annual
compare different offers.

an annual percentage ofthe
percentage rate is to help

1,65 To

The annual percentage rate is the credit cost (interest, special
charges and other mandatory charges) stated as an annual rate
of interest computed on the credit amount.

ls it compulsory, in order to obtain the credit or to obtain it on
the terms and conditions marketed, to take out
- an insurance policy securing the credit, or
- another ancillary service contract?

the costs of these servtces not byare known the creditorf they
are not incl uded tn the annual rate.

No
No

Related costs Arrangement fee 0"00 SEK
Notification fee 0,00 SEK

Any other costs deriving from the credit agreement. Credit information fee 0,00 SEK
Bank's fee for valuation 0,00 SEK
Bank's fee for mortgage reg. 0,00 SEK

Conditions under which the above-mentioned costs related to
the credit agreement can be changed

The Bank may change the interest rate to the extent motivated
by credit policy decisions, changes in borrowing costs for the
Bank, or other cost increases which could not be reasonably
foreseen when the credit was granted. The Bank is entitled to
decide to increase any special charge where the Bank's costs
have increased for the action which the charge is intended to
cover. The Bank informs about changed interest rates or
charges for the credit by separate notice to the borrower.
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Costs in the case of late payments
Missing payments could have severe consequences for you
(e.9. forced sale) and make obtaining credit more difficult.

lf payment is not made in time, the borrower shall pay penalty
interest on the amount due for payment. The penalty interestis
calculated as the interest rate plus five percentage points, or
when the whole credit is due for payment, one percentage
point. ln additional, a balance check fee, currenfly 60 SEK, a
reminder fee, currently 60 SEK and a delay charge, currenfly
100 SEK may be paid. The borrower must also reimburse the
Bank for work and costs
the Bank's claim and for

involved in monitoring and collecting
utilising pertaining collateral.

Right of withdrawal You have the right to withdraw from the
credit agreement within a period of 14 calendar days. [ ]ves Ef r'¡o

Early repayment
You have the right to repay the credit early at any time in full or
partially.

The borrower has the right, when he/she desires, to repay the
loan in advance in full or partially, free of charge.

Consultation of a database
lf a credit application is rejected on the basis of consultation of a
database, the lender must inform you immediately and without
charge of the result of the consultation. This does not apply if
the provision of such information is prohibited by European
Community law or is contrary to objectives of public policy or
public security.

The Bank will obtain credit information pursuant to the Swedish
Credit lnformation Act (197 3:1 17 3).

Right to a draft credit agreement
You have the right upon request to obtain a copy of the draft
credit agreement free of charge. This provision does not apply if
the lender at the time of the request is unwilling to proceed to
the conclusion of the credit agreement with you.

Yes

Customer copy
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Handelsbanken Terms and conditions
Applying from 17 January 2017

General terms and conditions for lnstrument of debt K - Private loan with variable
interest rate
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1. Definitions
Mortgage loan means the following in these terms and conditions:
a loans involving mortgages in real property, site-leaseholds, or

housing co-operative properties, or involving comparable rights
in buildings which do not belong to a property, or

b loans raised with the purpose ofacquiring or retaining
ownership rights ofsuch property, unless it is a temporary
financing solution as part ofa transition to a different fìnancial
arangement and the loan has an undetermined tenor or must be
repaid within 12 months.

In the following, certain terms and conditions only apply to
mortgage loans.Where creditfaciliþ is stated, the terms and
conditions apply both for mortgage loans and other credit facilities
with the exception of section 30, Right of withdrawal which only
applies to other credit facilities. Other credit facilities are credit
facilities which are not mortgage loans.

2. Interest
The borrower shall pay interest to the Bank at an annual rate of
interest computed on the credit facility amount outstanding from
time to time. The interest rate applying when the credit facility is
granted is set out on page one. The interest rate offered may be
changed ifthe Bank has made a general interest rate change prior to
the disbursement date. In this case, your interest rate will be
adjusted correspondingly on the disbursement date.

The Bank may with immediate effect change the interest rate
applying to the loan, where warranted by

¡ credit policy decisions
r changes in borrowing costs for the Bank, or
¡ other cost changes which the Bank could not reasonably have

foreseen when the credit facility was granted,

The Bank must also apply the above condition to the advantage of
the borrower.

For mortgage loans, the Bank will provide notification of changed
interest rates for the loan by advertising in the daily press followed
by a notice about the change in the next loan notification to the
bonower. Otherwise the Bank will inform the borrower by separate
notice before the change comes into force. See section 28.

3. Penalty interest on overdue payments/
delayed payments charge
Ifpayment ofprincipal, interest or fees is not effected when due,
the borrower shall pay special annual penalty interest on the
overdue amount until payment is made. On amounts not overdue,
the usual interest rate continues to apply.

Penalty interest is calculated at the interest rate applying to the
credit facilþ, plus five percentage points or, when the entire credit
facility is due, one percentage point.

In addition to penalty interest as above, a delayed payment charge
is payable as applied by the Bank at any time, currently SEK 100.

4. Fees and costs
In addition to interest, the borrower must pay a special fee to the
Bank as reimbursement for the costs incurred by the Bank for the
credit facility.

The special fees which the borrower shall pay to the Bank are set
out on page one. Such fees are payable when the action to which
the fee refers has been performed.

At any time during the credit period, the Bank is entitled to decide
to increase any special fee where the Bank's costs have increased
for the action which the fee is intended to cover.

The borrower shall also be obliged to pay to the Bank fees other
than those resulting from the Bank's costs for the credit facility as
such. Such fees are payable in the amounts and on the grounds
which the Bank generally applies from time to time and may
include reminder fees, delay charges and fees for informing
guarantors and pledgers that the borrower has not fulfilled his
commitments.

The borrower shall also reimburse the Bank for the costs and work
associated with obtaining, maintaining and utilising the agreed
security, and also for lodging ofproofand collecting the Bank's
claims on the borrower or on any other party liable for payment
thereof.

Upon request, the Bank will provide information about the current
fees. Thus the Bank may at any time during the credit period decide
to change fees pursuant to this section.

5. The total amount to be paid
The total amount to be paid is the sum ofthe credit amount and the
borrower's total credit costs.
The total amount is calculated on the basis ofthe conditions
applying at the time the instrument of debt was drawn up. Since the
interest rate is variable, the total amount is only an indication of
how much the total amount will be.

6. Conditions for utilising the credit facility
The credit facility is disbursed in the manner and at the time the
Bank and the borrower agree upon.

7. Automatic payments
Where it is agreed that amounts due shall be automatically
withdrawn from an account which the borrower maintains with the
Bank, such withdrawals are made on the due date. The agreed due
date shall apply even if it falls on a day which is a public holiday or
a day equivalent to a public holiday.

The borrower shall ensure that sufficient funds are available in the
account on the day before the due date. When the funds in the
account are insufficient to cover the amount due, the Bank may
later make further attempts to transfer the funds according to the
routines applied by the Bank from time to time and./or temporarily
omit to debit the account. Ifthe Bank debits the account when there
are insufficient funds, the Bank is subsequently permitted to reverse
the transaction.

8. Order of debt settlement
When payment is made, the Bank is entitled to deduct all the fees,
costs and interest due on the credit facility before settling the
principal amount.

9. Payment plan
Upon request and at no charge during the term ofthe credit
agreement, the borrower is entitled to receive a summary of when
principal, interest and fees are to be paid (payment plan).

10. The Bank's right to terminate the credit
facility for payment in advance
The Bank is entitled to terminate the credit facility for payment at
any time determined by the Bank, if any of the following
circumstances should apply:

L The borrower is more than one month late in paying an amount
exceeding ten per cent ofthe debt.

2. The borrower is more than one month late in paying an amount
exceeding five per cent ofthe debt and the delay represents two
or more amounts which have become due on different dates.
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3. The borrower is otherwise significantly overdue with the
payment.

4. The security pledged for the credit facility has deteriorated
significantly. Conceming mortgage loans, the Bank is entitled
to payment in advance due to deteriorated security only ifthe
security has deteriorated significantly for a different reason than
a general fall in prices on the relevant market.

5. It is obvious that the borrower by absconding, concealing
property or similar behaviour is avoiding paying the loan.

Ifthe Bank wishes to receive payment in advance in accordance
with sections l-3, a period ofnotice ofnot less than four weeks
applies, counted from the date when the Bank sends a notice ofthe
termination by registered post to the borrower, or notice ofthe
termination reaches the borrower without such action being taken.

Ifthe Bank has demanded payment in advance in accordance with
sections l-3, the borrower is still not compelled to pay in advance
if, before expiry ofthe period ofnotice, he pays the due amount
plus penalty interest. The same applies if the borrower upon notice
of termination in accordance with sections 4 and 5, immediately
after the notice of termination or within the permitted period of
notice, provides satisfactory security for the credit facility.

If, by virtue ofthe provisions in the preceding paragraph, the
borrower has previously been released from the obligation to repay
the credit facility in advance, the provisions ofthat paragraph do
not apply.

11. Early repayment
The borrower is entitled to repay the credit facility in advance at
any time, either in full or partly. The Bank may not charge any
compensation for the credit facility being repaid ahead of time.

12. Change of borrower
The written consent ofthe Bank is required in order to hansfer the
credit facility to another party.

13. Right of guarantor and pledger to request
termination of the cred¡t facility
A guarantor (Sw: borgensman) is not entitled to terminate his
guarantee, and a pledger cannot revoke his pledge.

However, guarantors and pledgers may individually request in
writing that the Bank shall terminate the credit facility pursuant to
section 10. Such termination may imply that the guarantor becomes
forced to pay by virtue ofhis guarantee, or that the Bank utilises the
pledge.

Ifthe Bank has received such a request for termination and the
Bank deems that there are grounds for termination pursuant to
section 10, but it has failed to terminate the credit facility within six
weeks thereafter, the guarantee commitment or pledge provided by
the party who has requested termination of the credit facility shall
lapse six months after the Bank has received the request. This does
not apply, however, ifthe Bank, due to the borrower's negligence,
before expiry of the aforementioned time period, has commenced
legal proceedings against the party requesting termination or has
commenced negotiation with this party conceming the guarantee
commitment or pledge.

14. The Bank's right to sell pledged financial
instruments
Ifthe security for the credit facility consists in full or in part of
financial instruments and if the value for borrowing purposes
assigned by the Bank declines, implying that the security is no
longer satisfactory, the borrower must at the request of the Bank
immediately provide additional security. If such security is not
provided, or if the Bank is unable to contact the borrower within a
reasonable period oftime, the Bank has the right, but not the

obligation, to sell the required portion ofthe financial instruments. The
proceeds shall be deposited to an interest-bearing account and continue
to constitute a pledge for the credit facility.

That which is stated above does not restrict the Bank,s right to demand
repayment ofthe credit facility pursuant to section 10.

15. Sequence of utilisation of security
If the borrower fails to meet his obligations under the instrument of
debt, the Bank may determine the sequence in which the security
(pledges, guarantees, etc.) shall be utilised, and also in which order the
borrower's commitments shall be paid by utilising the pledged
security.

16. Yield on pledge, etc.
Yield and all other rights based on the pledge are also covered by the
pledging and constitute a pledge. Thus, the pledging of shares, for
example, includes the right ofthe Bank to participate in bonus issues,
new issues or other issues for which the shares qualifu.

As stated in section 17, the Bank is, however, not liable for ensuring
that such rights are safeguarded. Where this nevertheless occurs, the
Bank is accountable to the pledger.

!J. Safeguard by the Bank of the ptedge
The Bank has a duty to take good care ofthe pledge.

Where appropriate, the Bank shall renew periods of limitation and
lodge proof of claim in case of summons of unknown creditors and
also in bankruptcies, where the pledger so requests after
commencement of the bank¡uptcy. Where an announcement has been
made regarding the cancellation ofa pledged document, the Bank shall
give notice that it holds the document. However, the Bank is not
obliged to take any ofthese measures regarding certificates ofclaim
consisting ofcoupons or which are intended for the open market, such
as bonds, or to which Swedish law does not apply.

The Bank's safeguard ofthe pledge does not extend beyond what has
been stated above. Thus the Bank is not, for example, as far as
securities are concemed, obliged to collect dividends and interest or
observe the pledger's rights in connection with issues, exchanges of
shares, conversions, distributions ofthe net assets, etc.

!8. How a pledge may be utilised by the Bank
The Bank may utilise a pledge as the Bank deems fit. In this respect,
the Bank shall proceed with care and, where possible, and ifin the
opinion of the Bank it can be accomplished without prejudice to the
Bank, noti$ the pledger to this effect in advance.

When applying the above, a pledged financial instrument can be sold
in a different way than on a market where the instrument is registered
or is normally traded.

Ifthe pledge consists offunds deposited in an account with the Bank,
the Bank may immediately debit the account in reimbursement of the
amount due, without informing the pledger in advance.

19. The Bank's right to s¡gn on behalf of the
pledger
Through his pledging, the pledger authorises the Bank, or anyone
appointed by the Bank, to sign on behalfofthe pledger, where this is
necessary in order to safeguard the Bank's right ofpledge. This
authorisation may not be revoked as long as the pledging is in force.

20. Release of pledge
The Bank may release pledges without being bound to observe any
right to the pledge which may accrue to a guarantor who has made
payment to a parly other than the Bank by virtue ofhis guarantee.
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21. Payment by guarantor
Ifa guarantor makes payment to the Bank on account ofhis
guarantee, the guarantor shall specifically notifr the Bank that he is
paying in his capacity as guarantor and request that this fact be
noted by the Bank.

?2. Guarantor's right to pledges
Ifa guarantee has been signed on this instrument ofdebt, the
following shall apply with regard to the guarantor's right to
property pledged in the instrument ofdebt by the borrower alone or
jointly with another:

The pledge shall constitute security for the guarantor's claim for
recourse against the borrower to the extent that it is not utilised by
the Bank for the borrower's obligations under the instrument of
debt or any other obligation to the Bank for which this pledge also
constitutes security. When the pledged property constitutes security
for the right ofrecourse ofseveral guarantors, they shall have rights
to the pledged property in proportion to the right of recourse of
each ofthem, unless they agree otherwise.

In relation to the Bank, a guarantor is not entitled to any other
property which has been pledged to the Bank by the bonower or
another party.

The Bank may release yield from the pledge which is not required
for payment of amounts due under this instrument, without thereby
reducing the liability of any guarantor.

23. How the pledge may be utilised for the
guarantor's r¡ght of recourse
If a guarantor has made payment to the Bank by virtue of his
guarantee, the guarantor may not utilise his right to a pledge under
section 22 until the Bank has received payment in full for its claim
under this instrument ofdebt or any other obligation to the Bank for
which this pledge also constitutes security. Ifthe guarantor wishes
to exercise this right, the Bank is entitled to choose between
releasing the pledge to the guarantor or utilising the pledge on
behalfofthe guarantor. Section l8 shall apply in this connection.

24. Cancellation of the instrument of debt
The instrument of debt will be cancelled one month after the credit
facility has been repaid in full, unless the borrower has requested in
advance for it to be returned.

25. lnsurance
As long as any commitment for which the pledge constitutes
security remains unsettled, pledged property must be insured.

The insurance shall always include fire and water cover, unless the
property is an undeveloped building site.

For properties, including site leasehold rights, ifno other agreement
has been reached between the Bank and the borrower, there must be
full value insurance, and for a housing co-operative apartment/
owner-occupied apartmenlshare in a housing co-operative or
limited company there must be home insurance with a housing co-
operative apartment supplement or the equivalent which covers
damage of this nature.
If, upon request, the borrower cannot prove the existence ofsuch
insurance cover, the Bank is entitled to insure the property at the
borrower's expense or terminate the credit facility and demand
premature repayment, unless such action is prohibited by
mandatory law.

26. Mortgage loans in foreign currency
A mortgage loan in foreign currency applies if the borrôwer who
has a mortgage loan in Swedish kronor (SEK)

¡ has his/her main income in another currency than SEK
¡ lives outside Sweden, or
o has the assets to be used as payment for the loan outside

Sweden..

Before granting a mortgage loan in foreign currency to a borrower
who runs an actual risk that exchange rate movements will have a
negative impact on their repayment capacity, the Bank has taken
into account the risk ofexchange rate movements. This was done
by the Bank increasing the calculated monthly cost for the loan by
20Yowhen it calculated the repayment capacity. The purpose of this
was to ensure that the borrower had an extra buffer to resist a
worsened repayment capacity due to possible exchange rate
movements.

In certain cases, the Bank will also warn borrowers with mortgage
loans in foreign currency. The wamings will be sent to customers
who run an acfual exchange rate risk, if exchange rate movements
mean that the repayments on the loan take more than 20%o of the
borrower's repayment capacity than when the loan was disbursed.

27. The Bank's r¡ght to ass¡gn cred¡t facilities
etc.
The Bank is entitled to assign or pledge its claim to another party.

28. Notices, etc.
If the bonower is linked to the Bank's online services or other
electronic communication service, the Bank can provide
information and notices to the borrower by this channel.
Otherwise, information and notices are sent by post to the address
registered with the Bank or which is otherwise known to the Bank.
Information and notices that are provided via the Bank's online
services or other electronic communication channel are deemed to
have reached the borrower as soon as they have been made
available.

Registered letters regarding the credit facility which the Bank has
forwarded to the borrower, guarantor and pledger shall be deemed
to have reached the addressee not later than on the seventh day after
despatch ifthe letter has been sent to the address as set out in the
instrument of debt, or which is otherwise known to the Bank.

The bonower, guarantor and pledger shall notifi the Bank ofany
changes ofaddress and phone number that the addressee has
provided to the Bank.

These provisions do not apply to notices renewing periods of
limitation.

29. Limitation of the Bank's liability
The Bank shall not be held liable for any loss resulting from a

Swedish or foreign legal enactment, the intervention ofa Swedish
or foreign public authority, an act ofwar, a strike, a blockade, a
boycott, a lockout or any other similar circumstance. The
reservation in respect ofstrikes, blockades, boycotts and lockouts
applies even ifthe Bank itselfis subjected to or takes such
measures. Any damage which occurs in other circumstances shall
not be compensated by the Bank, provided the Bank has exercised
normal standards ofcare. The Bank is in no case liable for indirect
damage unless the damage was caused by gross negligence on the
part of the Bank. Where a circumstance as referred to in the first
paragraph prevents the Bank from receiving payments, the Bank is
entitled to interest for as long as the obstacle exists, but only on the
terms prevailing on the due date.

30. Right of withdrawal
For credit facilities which are not mortgâge loans, the following
applies:
The bonower has the right to withdraw from the credit agreement
by submitting or sending a message to this effect to the Bank within
14 days ofthe date the credit agreement was entered into, or from
the date the borrower is made aware of the terms and conditions of
the agreement and other information, ifthis occurs at a later date
than when the agreement was entered into.
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The borrower must as soon as possible and at the latest within 30
days ofthe day the borrower submitted or sent notification of
withdrawal from the agreement, repay the whole of the credit
amount with a supplement for accrued interest. This applies even if
there are several borrowers and only one ofthem has exercised the
right ofwithdrawal. Interest shall be payable from the day the
bonower had access to the credit facility up to and including the
day it was repaid to the lender.

The Bank must as soon as possible and at the latest within 30 days

of the day the Bank received the notification of withdrawal from
the agreement, repay the fees that the borrower has paid under the
credit facility with the exception of fees the Bank may have paid to
the public sector.

If the borrower utilises his/her right of withdrawal conceming the
credit agreement, nor is the borrower bound to related agreements
conceming services entered into as a result ofthe credit agreement,
such as loan protection insurance.

31. Applicable Iaw and court of law
Swedish law shall apply to this instrument of deblcredit agreement.
Ifaction is brought by the Bank, the dispute shall be resolved in a
Swedish court of law. The Bank is entitled, however, to pursue a
claim in a court of law abroad if the borrower is domiciled there or
has assets in that country.
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Updated 25 May 2018

Processing of personal data

Controller, etc.
The Bank is responsible (the conholler) for the processing ofthe
personal data that you provide in conjunction with entering into this
credit facility, or that is otherwise registered in conjunction with
this credit facility.

The information below that relates to you also applies to your
guarantor, pledger, representative, trustee, or guardian.

Purpose and legal basis

Performance of contract
The basic purpose ofthe Bank's processing ofpersonal data in
conjunction with this credit facility, and the legal basis for it, is to
collect and check the personal data prior to making a decision on
providing the loan to you, and to fulfil the terms and conditions of
our agreement.

Legal obligations
The data is also processed so that the Bank can fulfil its legal
obligations or decisions by authorities. An example of such
processing is the Bank's processing ofpersonal data to be
compliant with the Swedish Accounting Act and the AntlMoney
Laundering Act, as well as the reporting requirements of authorities
such as the Swedish Tax Agency, the Swedish Police and the
Swedish Enforcement Authority.

Basis for analysis and marketing, etc.
The personal data is processed for marketing and customer
research, which comprises background material for marketing,
methods and business development, and risk management. Risk
management also involves processing information about borrowers
and credits to assess the quality ofcredits for capital adequacy
purposes. Personal data may also be processed for use as

background material for financial advisory services.

Personal data may be used for direct marketing, unless you have
requested that this should be blocked.

Insofar as the Bank's actions are not conducted with the aim of
fulfilling contractual terms and conditions, or required by law or the
authorities, the legal basis for processing is generally that it is a
legitimate interest for the Bank pursuant to the prevailing
legislation.

How long do we save personal data?
We save personal data as long as it is necessary in order to fulfil our
contractual terms and conditions for the service, and otherwise as

required by law or decisions by authorities.

Your rights
You are entitled to receive information about the personal data
about yourselfthat is being processed by the Bank, and to request
the correction of erroneous or incomplete information.

More information
Comprehensive information about the Bank's processing of
personal data and your rights in conjunction with this processing is
available at www.handelsbanken.se.

lf you have any quest¡ons
Ifyou have any questions or comments on how the Bank processes
your personal dat4 you are welcome to contact your branch office,
or the Bank's Data Protection Officer at dpo@handelsbanken.se,
or write to the following address:

Handelsbanken

Data Protection Officer
SE-106 70 Stockholm, Sweden

You are also always entitled to contact the Bank's Complaints
Manager or the Swedish Data Protection Authority with any
complaints conceming the processing ofpersonal data.

Complaints and resolution of disputes out of
court
Complaints regarding the services in the agreement should
primarily be addressed to the borrower's branch office. Ifthe
borrower is not satished, the borrower may contact the Ba¡k's
complaints officer at Handelsbanken, Central Customer
Complaints, SE-106 70 Stockholm, Sweden, or by phone +46 8

701 1000. The Bank may respond to the borrower's complaint
verbally, for example, by phone, or in a personal meeting. The
Bank may also reply to the borrower by letter, in Online Banking,
Mobile Banking, or otherwise as agreed by the borrower and the
Bank.

The borrower may also contact the Swedish Consumers' Banking
and Finance Bureau (Konsumentemas Bank- och Finansbyrå), the
Swedish Consumers' Insura¡ce Bureau (Konsumenternas

Försäkringsbyrå) or, where applicable, the consumer affairs service
in the borrower's municipality, with his or her questions and for
information on banking services and complaints.

As regards disputes with the Bank, the borrower may contact the
Swedish National Board for Consumer Disputes (ARN), which is a
board for altemative resolution of disputes. Address: ARN, Box
174, SE-l0l 23 Stockholm, www.arn.se. A submission to the
Board must be made in writing. The Board's hearing of the dispute
is subject to certain value and time limits. The Bank undertakes to
participate in ARN's processing of the dispute.

A customer who has entered into an agreement via Online Banking
or Mobile Banking, and where a dispute has arisen, is entitled to
use the EU online platform for resolution ofdisputes: https://ec.
europa.eu/consumers/odr. Even ifthe customer uses the online
platform regarding complaints/disputes with the Bank, the case

will be sent to ARN for a decision. More information about online
dispute resolution can be found at www.konsumenternas.se.
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